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ACCOUNTABILITY FOR LEARNING

Associate Professor, Mount Carmel College of Teacher Education,
Kottayam, Kerala

ABSTRACT . -
Aoommbﬂityforleanﬁngismhghlocouwwm and .
plics that it boldsaﬂthcstakdnldaswithtu-pomibchueswh@mofm.

inpmwﬁwiracadanicsmnoaﬁmﬁminmdcvehpﬂnskﬂkﬂwywdmpﬁg
lﬁe.ﬁhpwdmmmmhmmmmdmm ’
for lcarning and become responsibic leamers. '

Key Terms: Accountability

Introduction

Acwmubilhyisﬂmassiglwld@omﬁﬁyfammmaw&qu
prodmhgspwiﬁcmd&ﬂoldingudnsdidiymabhhmw*-
asmfmlmﬁng,andlowakvdsofndiemhw..tmmbckﬂx-
countable for what they do as teachers but not for what their students do as learners. Boomse
waypamkmmbkfamahmmwwhmmmkdo.w
mr@msiblefmﬂ\dromwhm.mm:dm\mmwﬁ
their actions and blame away poor grades and behavioral infractions on their teachers or filliw
students, and constantly make excuses, the teaching community needs to think whether anyfhmg
can be done to change their ways. Will increasing the student acoountability for leaming e 2
solution to this issue? The stakeholders of education do not need to wait for revolutassany
changes in the educational policies. Rather the focus should be on what can be donc right new
to improve leamning, teaching, and leadership. Although the policymakers play an impestest
role in education, the plain fact is that accountability for leaming happens in the class room. Semc
aspedsdﬂcanwmﬁbmcmachievcmﬁﬁtyfulwninguﬁbcwnwwm
are discussed as follows:

The Government

mcgovanmanatbmh,oatnlmdmkvdsnoodtolnvcaphnmphccwdmdw
W&paraus.uudcnmu\doﬂ\amwhwmlmlswillbcmw-lm
criteria will be used to determine school improvement. The government should invest s cless-
room resources and support teachers, set clear expectations, help teachers develop their sl
provide meaningful support that is tailored to the tcacher’s needs, and then provide a fair, suflt-
faceted review of how well teachers are serving the educational needs of our students
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School System

The high level policy makers, boards of education and school system leaders need to be vision-
ary, progressive thinkers who are well versed about what is happening around the country and how
to keep their school system on the cutting-edge of transformation. A strong strategic plan that
communicates the school’s vision, mission, goals, beliefs, values and objectives should be trans-
parent for all to see. Curriculum, instruction, assessment and professional leaming are critical
success indicators for school systems. All levels of system operation have to link back to improve-
ment of student achievement. High expectations must be in place for school system leaders, prin-
cipals, teachers, students and their parents.

Principal

Principals must be change agents, capable of dealing with vast ambiguities; human relations
gurus; value the teachers and the students, school culture shapers; savvy budget administrators;
and outstanding performance managers. If principals are knowledgeable, courageous and willing
to hold everyone accountable for keeping their students at the center of everything they do, suc-
cess is bound to follow. Principals operating at the proficient to exemplary level of these account-
ability systems will have the most positive impact on student achievement

Teacher

We have a responsibility to set a high bar for every teacher. The teacher has the most direct
impact on a child’s success in the classroom. An ineffective or an incompetent teacher can cause
disastrous consequences on a child’s performance. Proper training and stress on the importance of
constructive support to every leamner is imperative. Teachers need to help every student learn not
just those students who are self-motivated learners. We look to teachers to model that love of
learning implement superior teaching skills and craft their transactions according to the content,
learn new ways to engage students, master their subject matter, seck advice and accept critical
feedback, and constantly strive to enhance their competence and effectiveness. Teachers should
work in tandem with parents to help students grow into self-conscious and constructive adults.
Meeting that goal is not always easy, but once parents see the teacher as an advocate in their
child’s development, one can be make sure that the lessons from school are being enforced at
home, and vice versa.

Students

Students must be taught to be responsible and take ownership for their education.. All the
stakeholders of education as a process must remain steadfast in the mission to prepare 21st century
students in our country to compete in a global economy. Failing to do so will be detrimental to not
only the individual child, but to our future as a nation.

Peer Group

The factor that holds a direct bearing between the student and his accountability is the peer
group. It is that factor that influences the student performance to a great extent . The group dynam-
ics causes motivation in a generic sense thus either enhancing or decelerating accountability for
leaming.

Getting Students Invested in thier Work

Create an cffort and achicvement scale that students complete daily to show how they are
meeting their school responsibilities. Students grade their daily commitment to schoolwork. At the
end of the month, they tally their scores on a graph and explain what the graph says about their
approach to learning. Students also create a list of up to 10 learning targets. Each month, they give
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Parents

What is Iearnedinschoolscalbee.silymﬂeamedifnotsufﬁcialiyaﬁl:i-m_&-h
mw.wmmmmymrmmmmmb%
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School

Gmetally,thcsehodmovunalplmisthcmmmbﬂhyphhﬁ::hﬂj.."
Msmmmummwmmmwam“
Mlymmmmmdmmwhhd‘*m
andaggwsiwhavmﬁauhad&&mofwaknessmbewwdm
bmmmmdlmmofmmmmmpmmm“umi
schools aiming for high levels of student success. [nnovation and creativity should not oaly be
encouraged but celebrated

School Environment & Rating

Ihcomﬂmhicmedﬂasdndpmvideshasadimlﬂbﬁch-fsm
pmans.Foamshouldbcgivmmhw!u&ngaﬂthclarwswiﬂnthvigawaﬂeuh
neglected.Mouvatmgenehwuhadncvablcgmlsplmoo(m

Goals

Sdtingahi@bufamychild.mgﬂdlesoﬂhechaﬂmguthcﬂd-yﬁ&dwi
mgmetmmmmmmmiumammmapmmumd
public ed\mﬁonanddnﬁghofcvaychﬂd.Tolnveawabbchqu-.bc

pa'fomnnoe).aitaiaﬁxddaminingwhmthcmmm-hgdbchaﬂiﬂ
ma,andoonsequmfametingornotmoamgthegml.

The Society and the Community

muwmwwammummum.hapﬂ
way,tbestudedwhobdatgsmammnitydmfoambi@kvdsdacbv—ﬂdﬂﬁ‘
dwticnllyodmted,la)dtobemresponsivc,onﬂwo(huhand.thmewbh&guaa—'
nity who place leaming and academic achicvements down the list ofprinti'n,nﬂtﬂ)'u
accountability along those lincs.

Testing

WcmcdlobeawowuableGWq\nﬁlyofpublkmMabo-’-cw‘
over-(cstourchildmordcmtcacesdvcl«nﬁngtintlotwm.mwlﬂ"
to test whether the child is lcaming.

Teasneedtobcfair.mneaiveormgxmms,mminmmwﬂuﬂﬂ'
ents and teachers if a child is lcarning the basics, while also developing critical-thisking sills
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Tests should be used to help identify a child’s strengths and weaknesses, so that leaming can
improve for that child.

Creating a Positive and Respect Full Group atmosphere for Students

One place to start is creating a classroom atmosphere that is conducive to accountability and
responsible learning. Establish, practice, and enforce expectations and consequences the goal is
for students to take ownership of their own behavior. Creating a positive group identity and help-
ing each student know that they are part of the group helps. Create a culture of mutual respect that
allows students to feel like adults. Greeting students at the door is a big help. While the students
are working, prefer to use facial expressions before words to address any inappropriate behavior
whenever possible. If a teacher has to talk to a student about behavior, it should be done as briefly,
matter-of-factly, and quietly as possible.

By treating their students as adults, but also reminding them that they are part of the larger
class, teachers who work to create a respectful group mentality will have a greater chance of
promoting personal accountability in their students. It is important to send the message through a
teacher’s demeanor and tone that he/she cares for the students. Kids respond better to a teacher
who doesn’t buy into the “these are the worst kids’ stigma and instead tries to get to know them and
models respectful behavior, even when responding to disrespect.

Making Students and Parents Partners in thier Success

Students should have the opportunity to take charge of their academic success by formulating
and following through on their own plan to improve. By assuming responsibility for their mis-
takes, students leam the true value of personal accountability. When students have a low grade at
the midterm give them a blank plan with a list of approaches that will lead to improvement. The
goals are realistic- no more missing or incomplete assignments, a target grade for the rest of the
semester, and at least partial proficiency in the coursework, for example. Next they identify spe-
cific steps they will take to meet the goals for the remainder of the term. By allowing students to
take the lead, the teacher puts them in charge of their own academic success. Students take more of
a proactive approach to their class work when the student themselves chalk out their own plans
and get it signed by the parents as well as the teachers. After two weeks, meet the student for a
review-evaluate the plan, talk about whether it was realistic, whether they took the steps, and
whether they met their goal. To ensure that students are held accountable at home and school, and
to boost the likelihood that they will follow their own efforts to reach their goals, include parents
in the conversation. This way, students can work from an unwavering foundation of positive rein-
forcement, which encourages them to reach their goals and also teaches them the value of personal
responsibility.

Teacher Evaluation

We need fair, balanced and regular teacher evaluations that allow parents to trust that their
child has a teacher who is passionate about his or her craft, knows how to engage students with
creative lessons, and connects with students as individual learners. Test results that show how
students are learning should be one measure of a teacher’s overall performance, along with class-
room observation, student surveys, and other indicators.

Conclusion

Accountability means holding everyone with responsibilities to high standards of performance.
The only way we can answer that question is through shared responsibility, shared accountability.
Students seem to respond productively when teachers give them the opportunity to take charge of
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their academic success. Byholdingstudcmsamuublcfa’&cin-td.wh..
taining a personal level of excellence, tadmcanpmvidctha’r.chus "‘"“"”"“'-vm.
myw:ommmm.mmmuwbmm,dmm%‘t
tools to target and improve their academic mwmhnmuﬁmhw
to go far in life. And thus the breach bdwemmm-lmmbwh‘.
institutions that are proactive towards progressive changes.
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ABSTRACT

Digital knowledge is a decisive power for today’s students who need to know how to use
technology to acquire knowledge, analyze and evaluate information, explore, draw conclu-
sions, and test theories. They need to learn how to think critically and creatively, navigate in
an increasingly digital world safely, and leamn by doing. The presence or not of digital
knowledge and skills in human beings determine new forms of Digital divide and social
exclusion. The present study is an attempt to examine gender differences in Digital literacy
of Higher Secondary School students of Kottayam educational district. The study reveals |
that there exists significant difference in digital literacy with respect to gender among Higher |
Secondary School students of Kottayam educational district.

Key Term: Digital Literacy

Introduction

The increased application of technologies in today’s society provides an array of possibilities
for young learners and supports the furtherance of their creativity and self-expression, both inside
and outside of school. Young people use technology more than ever before to communicate, to
find information on the internet, to play games and to share and sometimes create music, videos or
other forms of media. In addition, digital technologies go beyond fixed contents and time borders
for children to learn, as well as affects how information is produced and communicated.

Digital literacy is an urgent need for all young people in an increasingly digital culture. It
furnishes children and young people with the skills, knowledge and understanding that will help
them to take a full and active part in social, cultural, economic, civic and intellectual life now and
in the future. To be digitally literate is to have access to a broad range of practices and cultural
resources that will enable us to apply in digital tools. It is the ability to make and share meaning in
different modes and formats; to create, collaborate and communicate effectively and to under-
stand how and when digital technologies can best be used to support these processes. It means
being able to communicate and represent knowledge in different contexts and to different audi-
ences. It can be said that digital media is now a central aspect of most people’s lives, whatever
their age.

Txy‘s children are growing up in a digital age. Digital media defines their lives in remark-
able ways; they spend more time online, texting, watching TV and movies, and playing video
games than they do in school or with their parents. Mobile phones are widely used by young
peoplc and adults alike. Online shoppmg and bankmg have become more prevalent and govern-
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ment services have become increasingly internet-based. Wieh 2.0 tochmafogics such as social ney.
working sites allow people to collaborate by sharing and editing anfinc costent. The converpence
of portable personal technologies, unfiltered access to mnformmtion, and uscr-gencrated conteny
profoundly influence the child.

UNESCO (2011) has identified Digital literacy as onc of the most smportant “life skills”™. Digi.
tal Literacy is increasingly becoming an essential life skill and the snsblsty to access or use ICT
has effectively become a barrier to social integration and personal develogemeat. The skills, knowd-
edge and understanding of digital literacy are thercfore becoming indispensible as young people
£row up in a society in which digital technology and media play am cver mare important role. The
Digital Age brings opportunities never before dreamed of, Whether applying for jobs online, read-
ing the news, banking and paying bills, searching for information, or cosssmmicating with others,
digital literacy is increasingly part of basic literacy.

Statement of the problem

In this Digital Age, every job and career, every ficld of study, and cvem our social and personal
lives are increasingly impacted by technology. Digital technology s nat omly an inherent aspect of
contemporary teenagers’ lives, but it affects how they commumicate, bhow they socialize, and uiti-
mately who they are. The present study intends to find out Geader Diffcronces in Digital Literacy
of Higher Secondary School Students. Hence the study is entitiod as

“Gender Differences in Digital Literacy of Higher Secondary School Students of Kottayam
Educational District™.

Objectives of the study

1. To find cut the level of Digital Literacy of Higher Sconadary School students of
Kottayam educational district.

2. To examine gender differences in Digital Literacy of Higher Secondary School stu
dents of Kottayam educational district.

Hypothesis

1. There is no significant difference in the mecan scores of Digitad Literacy of Higher
Secondary School students of Kottayam educational district with respect to gender.

Methodology

Survey method was adopted for the study. The sample of the study consisted of 106 X1 stan-
dard students studying in threc Higher Secondary Schools of Kattaysm educational district. In the
present study, to assess Digital Literacy of higher scoondary schoal stedents, the investigator
prepared separate rating scales for the three sub disciplines that cosmprise the domain of Digital
Literacy namely

*Device Literacy

«Information Literacy and

«Digital Media Litcracy

Analysis and Interpretation

1. To find out the level of Digital Literacy Higher Secondary Scheod Students of Kottapam
Educational District
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Table 1
Level of Digital Literacy Higher Secondary School Students of Kottayam
Educational District

Total Level Number Percentage

106 Above average 21 20%
Average 72 T 67%
Below average 14 13%

From the Table 1, out of 106 students, 21(20%) students have above average Digital Literacy
scores, 71(67%) students have average Digital Literacy scores and 14(13%) students have below
average Digital Literacy scores. It is evident from the table that most of the Higher Secondary
School students of Kottayam educational district possess average digital literacy.

2. Testing significant difference in the mean scores of Digital Literacy of Higher Secondary
School students of Kottayam educational district with respect to gender.

To compare the mean scores of Digital Literacy of boys and girls of Higher Secondary School
students of Kottayam educational district, the data were analysed with the help of ‘t’ test and the
result is given in the Table 2.

Table 2
Data and result showing significant difference in the mean scores of Digital Literacy of
Higher Secondary School students of Kottayam educational district with respect to gender.

Sample N Mean | Standard | t- value Table value at Level of
deviation significance
0.01 level] 0.05 level
Boys 51 116.76|18.19
8.64 2.58 1.96 p<0.01
Girls 55 69.24 |14.83

From Table 2, it is observed that the obtained‘t’ value 8.64 is greater than the table value of
significance at 0.01 level. Thus the null hypothesis that “there is no significant difference in the
mean scores of Digital Literacy of Higher Secondary School students of Kottayam educational
district with respect to gender * is rejected.

Further, the mean scores of Digital Literacy of boys is 116.76 which is significantly higher than
those of girls whose mean scores of Digital Literacy is 69.24. It may therefore be concluded that
boys were found to posses significantly higher Digital Literacy in comparison to girls.

Conclusion

The study reveals that there exists significant difference in the mean scores of Digital Literacy
of Higher Secondary School students of Kottayam educational district with respect to gender.
Digital literacy will facilitate empowerment of people needing technology skills for daily living,
employment preparation and transition to higher education. Thus in today’s high-tech world, digi-
tal literacy is a pre-requisite. Preparing for success must begin early, because without critical
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digital literacy students will not succeed in this knowlodge socicty where digital kseney .
digital competence are given utmost importance.
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ABSTRACT |

Communication plays an essential role in effective public relations. Two-way communi- |
cation between both the parties is essential and information must flow in its desired form
between the organization and public. The receiver must understand what the sender intends
to communicate for effective public relation. The receivers (public, target audience, stake-
holders, employees, investors) must clearly understand the sender’s message. PR or public
relations is nothing but the practice of protecting as well as enhancing the reputation of any
particular organization/firm or for that matter any individual. In today’s world of fierce
competition, where every organization strives hard to work toward its brand image, public
relations have become the need of the hour. It is essential for every organization to commu-
nicate well with its public/target audience. The correct flow of information is essential.
Here comes the importance of public relations.In the current scenario of cut throat compe-
tition, every organization struggles to stay a step ahead of its competitors. It is essential for
every organization to communicate well with its stakeholders, partners and each and every
individual associated with it.

Keywords: Business Communication, Office Communication, Business Report.

Introduction

Public relations (PR)is the practice of managing the spread of information between an indi-
vidual or an organization (such as a business, government agency, or a non-profit organization)
and the public. Public relations may include an organization or individual gaining exposure to
their audiences using topics of public interest and news items that do not require direct payment.
This differentiates it from advertising as a form of marketing communications. Public relations are
the idea of creating coverage for clients for free, rather than marketing or advertising. An example
of good public relations would be generating an article featuring a client, rather than paying for the
client to be advertised next to the article. The aim of public relations is to inform the public,
prospective customers, investors, partners, employees, and other stakeholders and ultimately per-
suade them to maintain a certain view about the organization, its leadership, products, or political
decisions. Public relations professionals typically work for PRand marketing firms, businesses
and companies, government, government agencies and public officials as PIOs and non-govemn-
mental organizations, and non-profit organizations. Jobs central to public relations include ac-
count coordinator, account executive, account supervisor, and media relations manager.

Business Communication

Business communication is the sharing of information between people within and outside the
Organization that is performed for the commercial benefit of the orgamzauon It can also be de-

-
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within a business by its people. Business Communication i
of a company havctoheoammbm
Communication is regulated by cortain ruley 4,
limited to paper-work, tclcphooc calls e g,
video conferencing, ““""""%
bustncss communication help, i,

fined as relaying of information
oriented. The rules, regulations and policics
within and outside the organization. Business
nomxs.lnearlytim,businessoommmimm
now with advent of technology, we have cell phonﬁv :
couununiutiontosupponbusinesmnicﬂlmﬂﬁ'm
building goodwill of an organization.
} Communication can be of two :
aﬂybusinmscommicaﬁmkafamlmmofmm.}&cm*
ﬁm,mammmm.mmledmudwm
nication would be - Grapevine. o
2. WﬁumConununicaﬁon-WﬁuwmemsofbusineasMudm.
agenda, reports, manuals etc.
Office Communication for Business, Dealing with clients and customers
Towmmnemnstomkcmnmmisismadimﬁthwdﬂy&I&g
cxplain(hings.tocxehangﬂdmwmyi\fmb“
Wm@mmvcmm.WBWhm
AocordingtohoﬁAllm,“ltisabﬁdgeofmning.hmiﬂsohsymicndm
tdﬁn&listmm&mdundammmg."hkdwdwwumnﬁaﬁmtowddcwhmhu
sagesanbythccounnuniealotisundcr-noodbydneoomuﬁwm K is a bridge of meaning. I
Wsmmsmmmofmammwwmm-
andmtmsivdywmnmicaﬁmisbdngwriedanbyit.hisdaui:dsabdofm
nisthchstwmdinmanagam.Whammmdmompammmw,MBm
munication between them.
Cmﬂ%mcﬂ'edivdywiﬂlpmplcawmkbcthcymmu
nata,ormpaiom.Otherguidclinwdnlmbemgg&cd,indnﬂc:
Beware of interrupting
Listen actively
Avoid negative questions
Be sensitive to differences in technical knowledge
Use analogies to explain technical concepts
Use positive instead of negative statements
Be careful of misinterpreted words and phrases
Remember that technical problems involve emotional reactions
Keep the customer informed.
Public Interaction
At its essence, public interaction is defined as the manner in which poople talk to and isic®
with one another. Public interaction is dependent upon the societal structure in which the co=™
nications occur. A public imuwdonisasocialexchangebetwomtwoormcindh'w-w
interactions form the basis for social structure and therefore are a key object of basic soci#l *
quiry and analysis. Public interaction can be studied between groups of two (dyads), “‘“"‘M
or larger social groups. Social structures and cultures are founded upon public 1 jous. P
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interacting with one another, people design rules, institutions and systems within which they sc§k
to live. Symbols are used to communicate the expectations of a given society to those new to it,

cither children or outsiders. Through this broad schema of social development, one sees how
public interaction lies at its core.

Business Reports
Business reports are a type of assignment in which you analyse a situation (cither a real situa-
tion or a case study) and apply business theories to produce a range of suggestions for improve-

ment,

Business reports are typically assigned to enable you to:

Examine available and potential solutions to a problem, situation, or issue.
Apply business and management theory to a practical situation.

Demonstrate your analytical, reasoning, and evaluation skills in identifying and
weighing-up possible solutions and out comes.

Reach conclusions about a problem or issue.

Provide recommendations for future action.

Show concise and clear communication skills.

Characteristics of Business Report
Business reports carry information on facts related to business activities. The very nature of

business report differentiates it from other reports. The unique characteristics of business report
are discussed below-

»

’

Specific Issue: Every report, including business one, is written on a specific subject.
It is written to fulfill certain needs.

Pre-specified Audience: An important characteristic of report is that it has a pre-
specified audience. Usually a report is written for a limited number of audiences and
the need of the audience is always kept in mind.

Specific Structure or Layout: In preparing reports, certain structure or layout or for
mat is followed. The layout or structure of a report is almost the same in every case.
Written on Past Events: In most of the cases, the reports are written on past events.
Most of the business reports carry the reasons of the happening of the incident, the
ways of recovery etc. Reports are also written in past forms.

Neutral in Nature: In drafting reports, impartiality is strictly maintained. No biased
or non-objective material is included in it. Biased report may lead to disastrous deci
sions.

Factual Information: Business report is always written based on factual information.
The data collected on specific events is factual, not factious.

Joint Effort: A report is an outcome of joint efforts of a group of people. No one can
personally or solely prepare a report. Nowadays, in most of the cases, a com

mittee is formed containing three to seven people for furnishing a report on certain
incidents.

Orderly Presentation: The information of a report is presented orderly so that the
audience can get his needed information from where it is located.

Upward Flow: The direction of a report is always upward in the organizational struc
ture. The higher authority normally assigns the duty of preparing reports to their im
mediate lower authority and after prepar ing the report, they submit it to their boss
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or higher authority. ; ,

»  Some Additional Aids in Presentation: A report is always presented @ an sttractive
way. In addition, analytical reports contain exeanivcmy:o:l!ﬂ‘mh.

}  Signature and Date: It is customary to put the signature of the reporter with date at
the end of the report. If it is prepared by a committee, the signaturc must be given by
cach member of the committee.

Types of Business Report

Reports may be classified based on several criteria, including their usce (progress roports aad

financial reports), purpose (informational, analytical and persuasive reports), froquency of prepa-
ration (annual, monthly, weekly and hourly reports), length (short and long reports) and whcther
they are internal to the business, or are used outside the business.

The most common types of business reports may be divided into the folfowing catcgorics -

1. Periodic reports — These are reports that are prepared on a regular basis, for both
internal and external audiences. Their purpose is solely to inform.

Examples of this type of report are —

a) Routine management reports
b) Compliance reports
c) Progress reports

2. Proposals — Unlike periodic reports, the purpose of a proposal is to parsuade. Propos
als may be prepared for both internal and external audiences. Examples of propos
als include research proposals and marketing strategy proposals to top management,
proposals to the government to grant funds for building a rescarch facility and propos
als to consumers to buy a company’s products.

3. Policies and Procedures — The purpose of these reports is solely to inform. They are
also prepared only for internal audiences. Examples inciude reports on company
policies and procedures, written by top management and sent to all caployecs. This is
part of downward communication.

4. Situational reports — These are one-time, exceptional reports that are prepaned when
a unique event occurs. For example, if sales of the company have shown a significant
decline, a study may be carried out to de termine the reasoas for dechining sales and
a report prepared on the findings. Similarly, a market feasibility study may be camied
out before launch of a new product and a report prepared, based on the study. The
purpose of such reports is usually to inform, analyze and persuade.

Conclusion

Public relations specialists establish and maintain relationships with an organization’s target

audience, the media, and other opinion leaders. Common respomsibilities include designing com-
munications campaigns, writing news releases and other content for news, working with the poess,
arranging interviews for company spokespersons, writing speeches for company lcaders, acting s
an organization’s spokesperson, preparing clients for press conferences, media interviews and
speeches, writing website and social media content, managing company reputation {crisis man-
agement), managing internal communications, and marketing activitics like brand awarencss and
evenl management. Success in the field of public relations requires a deep understanding of the
interests and concerns of each of the clients.
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Srivastava and Dr. P.A. Singh was selected and Teacher’s Bumout was measwrod willia
questionnaire constructed by the investigator. |

The result of the prescnt study shows that the mean scores of Occupational Siress i |
Male and Female Secondary School Teachers differ significantly. But the mean scores of |
Bumnout of Male and Female Teachers do not differ significantly. This study also mdicates
that there exists a high correlation between Occupational Stress and Burnowt smsong Soc-
ondary School Teachers.

Key Terms: Occupational Stress, Teacher s Burnout

Introduction

Work is the most valuable source of satisfaction as well as stress. People are often idontifiod by
the work they do. What happens to one at work is important to one’s health and sense of wol-
being. The efficiency of worker is affected by environmental conditions, in which they work. T
work environment refers to the conditions which surround the work place where the worker po
forms the work.
m@mm&mmmumwﬁ@nmm‘ and pyche
logical in nature) lead (o stress reactions. When they are cognitively appraised as being threstos
WMMW’SMhMMWMQMMMnW‘
strain. ysical and emotional ailments as well as impaired job performance rcsults 8
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WR‘I Deﬁnl'ﬁons of the
Occupational Stress
2 mggxﬁsf:;ms‘::‘s as, a process of behavioural, emotional, mental and physical
) S1 or . Sei?
oop'wcingu . Mg or new pressures which are significantly greater than
In :ihe dfe . thhp’d"enml(;s“f“sv it may ar@sc if the person is not prepared by his upbringing and
education for the deman imposed on him by his style of life. In social terms, the person may
C-;Pm 3‘:“3 if exposed to conflicting social pressures, or forced to play in consistent roles. In
phenomenal terms stress may arise if the n’s life style fails is aspirati i
(Henry and Stephens, 1977). person's life style to match his aspirations or ideals

Burnout

Burmout may be defined as a state of physical, emotional and mental exhaustion that results
from long term involvement in work situations that are emotionally demanding. Burnout is incon-

sistent with a sense of self determination of self-efficiency. Burout diminishes the potential for
subsequent effectiveness.

Statement of the Problem
The present study is stated as “A Study on the Relationship between Occupational Stress and

Bumout among Secondary School Teachers”
Variables of the Study

Occupational Stress and Teacher’s Burnout are the variables of the present study.

Objectives of the Study

» To find out the relationship between Occupational Stress and Burnout of Second
ary School Teachers.

» To find out the relationship between Occupational Stress and Burnout of Second
ary School Teachers with respect to Gender.

Hypotheses of the study
1. There is no significant relationship between Occupational Stress and Bumout of
Secondary School Teachers.

2. There is no significant relationship between Occupational Stress and Burnout of
Secondary School Teachers with respect to Gender.

Methodology

The present study is a descriptive study using survey method. The investigator has collected
data from the Secondary School Teachers of five Educational districts under Kottayam District.
Occupational Stress Inventory standardized by Dr. A.K. Srivastava and Dr.P.A. Singh (Depart-
ment of Psychology, Banaras Hindu University, Varanasi) was selected and Teacher’s Burnout
was measured with a questionnaire constructed by the investigator.

Population and Sample -

A sample :f 1000 secpéndary school teachers of various schools of Kottayam District was se-
lected for the study.

Tools and Materials L -

The present s‘t:dy is an attempt to explore the relationship 'bctwecn. Occupational Stress and
Burnout among Secondary School Teachers of Kottayam District by using survey method.
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The following tools were used to measure the variables of the sindy.

(a) Occupational Stress Inventory (standardized by Dr. AK. Srivastma and DeP A,
Singh).

(b) Teacher’s Bumout Scale (Developed by the investigator).

Analysis and Interpretation
Testing the significance of relationship between Occupations! Rrress and Bumout of S,
ondary School Teachers.
The summary of the result of relationship between Oocupatianal Stress and Bumout of
Secondary School Teachers is given in Table 1.

Table 1

Data and results showing the relationship between Ocompationd! Svexs and Burnout of
Secondary School Teachers.

|
|
|

Variables N r | Cnitical Valuc at 2 Level of
0.05 loved 0.01 kevdl | Significance
Occupational Stress | 1013 | 4’
0.770 0.027 QO p<0.01

Teacher’s Bumout 1013

b

From the table 1, it is evident that the Coefficient of Corrclation barween Occupational Stress
and Bumnout for the total sample of 1000 Secondary School Teachers (0.770) which is greater than
the critical value of significance of 0.01 level (0.036). This indicates fhat there exists a high corre-
lation between Occupational Stress and Bumout among Secondary Schea! Teachers. When Occu-
pational Stress increases Burnout also increases. Hence the hypothesss fhat there is no significant
relationship between Occupational Stress and Bumout of Sccomdany Scheol Teachers is rejected

TaﬁngﬁemceofrdcmshipbamaAak-kh-dMof&mhy
School Teachers with respect to Gender.

The summary of the result of relationship between Occupations! Stnces and Burnout of Sec-
ondary School Teachers with respect to Gender is given in Table 2.

Table 2

Data and results showing the relationship between Occmpationsi Sincss and Burnout of

Secondary School Teachers with respect to Gender.
Variables Group [N I Mecan | S.D t-value 1 Tabic Yalue at Level of
~ |Significance

_M_—_}L . —

Occupational | Male | 372 | 163.78] 18.13 |
Gecoas 11280 | 1% 258 | P<00l

Female! 641 | 167.35! 20.26 |
— - el e e——

Male | 372 | 344.17| 3854 |

Burtiout 0073 | 196 | 2s8| P00
Female [641 | 344 | 34,68 |

) 1
= . - e ———— L — i i
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above table shows “ 3
ogx:lml g simﬁcam?;;‘l:ec:lwlatcd U value is (2.80) is greater than the table value (2.58)
at cretore the calculated t-value is significant at 0.01 level. It sho
that the mean scores of Occupational Stress in Male and F e ertisaligiors i
. ificantly. Therefore the hypothes; : .crr.xalc Secc?ndary School Teachers c!lﬂcr
sign! ypothesis that there is no significant difference in the Occupational
stress of Secondary School Teachers with respect to Gender is rejected

But the table further reveals that the calculatedt’ value of Burnout (0.073) of Secondary School
Tmn::; 1‘;;?:“ ﬂ:c t;b(l)e value (1.96) at 0.05 level of significance. Therefore the calculated t-
.}:::25 dos:lot di‘;}; s:tgm ﬁS c:ne\:le; It shows that the mean scores of Burnout of Male and Female

Conclusion

Teachers have to function in potentially most stressful situations as they have to maintain good
interpersonal relations with their principal on one hand and carryout the policies in class room to
the students on lbc ('nhen Hence clash of ideas, values, ideals and personalities are inevitable part
of school organisation resulting in stress and strain. Thus the feeling of Burnout can affect the
Mental Health of teachers to a great extent. Dellors (1996) in his report “Learning: The treasure
within” remarks that, the importance of the role of the teacher as “an agent of change, promoting
understanding and tolerance, has never been more obvious than today. It is likely to become even
more critical in the twenty-first century™.

However, it is unfortunate that despite the plethora of in-service training programmes on vari-
ous pedagogic and managerial aspects there appears to be no programme on the crucial aspect
which affects the Mental Health of teachers and the whole school system in the long run.

Agashe (1992) suggests that teacher empowerment is necessary in successful school restruc-
turing and school reform efforts. So the policy planners, administrators and educators, therefore,
need to address this crucial aspect of organizational development of school and equip teachers
with enough skills to reduce their stress and in turn help in raising the efficiency of the school

organization as a whole.
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